Revealed: Best and worst trusts for cleanliness and food
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Patient and staff assessments of non-clinical environments revealed
· Some trusts score among the worst in more than one domain
· Those with some of the lowest scores on privacy and dignity point to aged nature of estate
NHS England has revealed the best and worst hospitals for cleanliness, food and privacy, as judged by patients. 
NHSE published scores from the 2025 patient-led assessment of the care environment  on Thursday. This is judged by patients, who make up at least half of the team of assessors, and staff.
The acute trusts with the lowest scores are largely new entries this year. However, East Lancashire Hospitals Trust remains in the bottom five for food, as does West Hertfordshire Teaching Hospitals Trust for privacy, dignity and wellbeing. 
Chelsea and Westminster Hospital Foundation Trust is the only acute provider to sit among the highest scorers for cleanliness, food and privacy in the annual data of non-clinical care environments.
Meanwhile, Cambridgeshire and Peterborough FT sat among the mental health and community trusts with the worst declines in scores on all counts from the previous year. 
Cleanliness
The average national score for cleanliness was 98.6 per cent, similar to 2024. 

Wrightington, Wigan and Leigh Teaching Hospitals FT once again received full marks  in this domain.
	Best acute trusts on cleanliness

	Trust
	2025 (%)
	Change from 2024 (%)

	Royal Papworth Hospital FT
	100
	+0.2

	Wrightington, Wigan and Leigh FT
	100
	+0

	County Durham and Darlington FT 
	100
	+0.2

	Chelsea and Westminster Hospital FT
	100
	+0.1

	Sherwood Forest Hospitals FT
	99.9
	+0.2


The trusts with the worst scores for cleanliness had all dropped into the bottom five this year. A Tameside and Glossop spokesperson said the “minor issues” noted on the day of the inspection were immediately rectified.
ELHT chief integration officer Tony McDonald said his trust, which also sits among the worst scorers for food, was particularly disappointed in its cleanliness score this year. He said the survey “represents only a small snapshot of our sites and does not reflect the full picture of the hard work that takes place every day across our hospitals”.
	Worst acute trusts on cleanliness

	Trust
	2025 (%)
	Change from 2024 (%)

	East Lancashire Hospitals Trust
	93
	-3

	Bedfordshire Hospitals FT
	93
	-3

	Manchester University FT
	93
	-3

	Tameside and Glossop Integrated Care FT
	94
	-3

	North Lincolnshire and Goole FT
	94
	-3


There were five mental health and community trusts that scored 100% in 2025.
	Best mental health and community trusts on cleanliness

	Trust
	2025 (%)
	Change from 2024 (%)

	Central London Community Healthcare Trust 
	100
	+0.4

	Coventry and Warwickshire Partnership Trust
	100
	+3

	Leicestershire Partnership Trust
	100
	+0

	Hertfordshire Community Trust
	100
	+1

	Leeds Community Healthcare Trust
	100
	+2


Similar to acute trusts, the worst five scorers were all new in the latest data. A Cornwall Partnership spokeswoman said the trust was “confident” in its cleanliness standards.
	Worst mental health and community trusts on cleanliness

	Trust
	2025 (%)
	Change from 2024 (%)

	Rotherham Doncaster and South Humber FT 
	95
	-3

	South West Yorkshire Partnership FT
	97
	-3

	Cornwall Partnership FT
	97
	-2

	Cambridgeshire and Peterborough FT
	97
	-3

	Norfolk Community Health and Care Trust
	97
	-2


Food
The average score for food, which includes both canteens and food served on wards, saw a slight increase from the previous year (91 per cent) to reach 92 per cent.
The best scorers for acute trusts were mainly in the North West or London.
	Best acute trusts for food

	Trust
	2025 (%)
	Change from 2024 (%)

	Mersey and West Lancashire Teaching Hospitals Trust
	100
	+2

	Northumbria Healthcare FT
	99
	-0.1

	Chelsea and Westminster Hospital FT
	99
	+1

	University Hospitals of Morecambe Bay FT
	99
	+5

	The Hillingdon Hospitals FT
	98
	-2


The bottom three scorers for acutes saw significant drops in scores from the previous year. The Rotherham Foundation Trust said it would continue to work with its catering provider to make improvements. 
	Worst acute trusts for food

	Trust
	2025 (%)
	Change from 2024 (%)

	The Rotherham FT
	73
	-14

	Hampshire Hospitals FT
	76
	-15

	Shrewsbury and Telford Hospital Trust
	79
	-10

	East Lancashire Hospitals Trust
	80
	-1

	Portsmouth Hospitals University Trust
	83
	n/a


The same three mental health and community trusts claimed the top three scores for food in 2025 as in 2024.
	Trust
	2025 (%)
	Change from 2024 (%)

	Cheshire and Wirral Partnership FT
	99
	+1

	Greater Manchester Mental Health FT
	99
	+0.2

	Northamptonshire Healthcare FT
	98
	+0.1

	Leeds Community Healthcare Trust
	98
	+4

	Bradford District Care FT
	98
	+1


Meanwhile, North East London FT experienced the greatest decline from 2024. The trust said it was also currently procuring a new catering supplier.
A Derbyshire Healthcare FT spokesman said there had been some issues linked to the opening of new inpatient units in 2025.
Sharon Harvey from Lincolnshire Partnership said it was “encouraging” to see the improvement in its food score, but said it was still “not where we want it to be”. She said the trust had changed its catering supplier and expanded its menu options.
	Trust
	2025 (%)
	Change from 2024 (%)

	Dorset Healthcare University FT
	87
	+2

	Lincolnshire Partnership FT
	88
	+8

	Sheffield Health Partnership University FT
	89
	-1

	Derbyshire Healthcare FT
	89
	-4

	North East London FT
	90
	-7


Privacy, dignity and wellbeing
Again, the national average has slightly improved from 2024 (88 per cent) to now stand at 89 per cent.
Both Chelsea and Westminster Hospital and Northumbria Healthcare FTs secured another top spot in this domain.
	Best acute trusts on privacy, dignity and wellbeing

	Trust
	2025 (%)
	Change from 2024 (%)

	Chelsea and Westminster Hospital FT
	98
	+0.3

	Medway FT
	97
	+7

	Northumbria Healthcare FT
	97
	-1

	Dorset County Hospital FT
	96
	+4

	University Hospitals of Derby and Burton FT
	96
	+1


Despite a significant increase on its score from 2024 – which was the worst for an acute trust – West Hertfordshire Teaching Hospitals Trust remained among the bottom five. The trust told HSJ  it recognised there was “more to do” despite its progress.
	Worst acute trusts on privacy, dignity and wellbeing

	Trust
	2025 (%)
	Change from 2024 (%)

	Portsmouth Hospitals University Trust
	77
	n/a

	Croydon Health Services Trust
	78
	-7

	Blackpool Teaching Hospitals FT
	78
	-3

	West Hertfordshire Teaching Hospitals Trust
	78
	+13

	Bedfordshire Hospitals FT
	79
	+3


For mental health trusts and community providers, the best scores were:
	Best mental health and community trusts on privacy, dignity and wellbeing

	Trust
	2025 (%)
	Change from 2024 (%)

	Bradford District Care FT
	99
	+0.7

	Surrey and Borders Partnership FT
	99
	+1

	Leicestershire Partnership Trust
	99
	-0.3

	East London FT
	99
	+4

	Greater Manchester Mental Health FT
	99
	+0.2


Kent Community Health saw the largest decline in this score among this group of trusts. 
Both Kent and Sussex Community FTs said they faced challenges from the age of their estates. For example, the former said not all of its wards offered single rooms with personal bathrooms.
	Worst mental health and community trusts on privacy, dignity and wellbeing

	Trust
	2025 (%)
	Change from 2024 (%)

	Kent Community Health FT
	82
	-7

	Cambridgeshire and Peterborough FT
	85
	-3

	Cornwall Partnership FT
	86
	+0.1

	Leeds Community Healthcare Trust
	86
	-2

	Sussex Community FT
	88
	+3



