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The neighbourhood health centre
Neighbourhood health centres are integrated primary and community care facilities, designed to support prevention and bring more care closer to home, reducing pressure on acute services.
A core neighbourhood health centre is typically built around co‑located general practices and may bring together several practices serving the same locality. It provides space for primary care, community services and some secondary care clinics, supporting more joined‑up working while remaining convenient and accessible for local people.
Core+ centres include additional space for services such as family support and healthy child development, primary care‑led mental health provision and minor injuries or walk‑in services. Core++ centres also include diagnostic space and 24‑hour phlebotomy provision, supporting local need and, where appropriate, acute services. All models are designed to accommodate mobile diagnostic units.
…
Utilisation of space
Key utilisation assumptions for neighbourhood health centres are:
· 30,000 general practice population (core)
· 50,000 community care population (core+)
· 100,000 ‘other’ for example diagnostic (core++)
· rooms are shared between services on a timetabled basis delivering an integrated service model
· all services operating at 80% utilisation of spaces
· open 6 days a week.
· open 12 hours
· spaces out of hours available for community activities



